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Patient Name: Vanessa Smith

Date of Exam: 12/06/2022

This is a telephone visit with Stephanie from Brazos Valley Indigent Care.

History: Ms. Vanessa Smith made an appointment on 12/05/2022 and told me that the Indigent Care is not approving her mammogram and so I personally called and asked as to what the problem was. Apparently, Stephanie did not know that CHI St. Joseph is the main provider of all imaging, there is no Bryan Radiology that existed like before and she had denied the special views and, once it was explained what needed to be done because it will be a malpractice risk if we do not order the mammogram special views as ordered by the radiologist, she told her it is approved and for it to go to St. Joseph Imaging where she had the original mammograms done. Ms. Vanessa Smith was called and told today by my staff Lisa Betts that she can go and get the special views as the radiologist requested and then keep followup appointment with us. The patient understands that and I will see her in the office after she gets the special magnification views. I told Stephanie at Indigent Care it is very difficult to take care if this is what that is going to be done and I would not be able to take care of Indigent Care patients at all. She understands that and she stated it was approved for Vanessa to go and get the special views of her breast as the radiologist requested.
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